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Abstract

This study was carried out in 2010 and include only the municipality of

Hebron governorate and Bethlehem governorate, that were classified (A,B) by

the Ministry of local government. The number of those municipalities rose to

(15). The study aimed to realize the reality of knowledge management at the

aforementioned municipalities and to define the role of knowledge

management in improving performance.

The researcher relied on the descriptive analytical method to achieve the goal

of this study. A questionnaire was used as an instrument to collect data, the

questionnaires were distributed by mean of comprehensive survey, the number

of distributed questionnaires were 255 and those that were returned and found

usable are 194.

of the study showed that the reality of knowledge managementThe Results

was low at municipalities of Hebron and Bethlehem governorates from point

of view of  their administrators, the arithmetic average here rose to (1.45)

ation  at administrators on conceptwhereas  results showed considerable realiz

considerationstatisticalofdifferencesmanagement withof knowledge

amongdifferencesthe.Qualificationsattribute to variation of educational

B.Aholding diploma and B.A degree was in favor of holders ofadministrators

t isdegree whose realization degree of the concept of knowledge managemen

holding diploma andadministrators,too, amongthe highest. The differences

whose degree of realization of concept of  knowledgedegreeM.A

management was the highest.
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in addition, showed an average degree of practice of knowledgey,The stud

and BethlehemHebronmanagement operations at municipalities of

governorates the arithmetic average here rose to (3.06) with differences of

statistical considerations attributed to variations in years of experiences and

number of training courses. The differences in years of experiences in the

dimension of generating knowledge and publishing such knowledge. The

differences among administrators of experiences among administrator of

experience less than 5 years and those of 11-15 years  were in favor of less

than 5 years, who confirmed in a bigger degree the practicing of knowledge

management operation; while differences attribute  to the number of training

course in applying knowledge among administrators who received less than 5

training courses and  administrators who received more  than 10 training

courses who confirmed with a bigger degree the practicing of knowledge

management operations in regard to the dimension of application in

municipalities.  The result of the study also showed a forward relation of

statistical consideration at the level =0.5 between knowledge management ,

improving performance of internal operations and improving learning and

growth in municipalities of Hebron and Bethlehem governorates, from point

of view of their administrators.

gested a number of recommendations.esearcher sugon the findings the rdBase

organizationalThe most remarkable focused on the necessity to develop the

department tospecializedinclude ashallwhichmunicipalitiesstructure of the

gementmanage knowledge in municipalities, and to include knowledge mana

to the strategic plans oh municipalities , and to start specialized team from

and planning and developmentresources, IThumanfdepartment o

whose duties shall include the spread of the concept ofdepartments
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wledge management operations;knowledge management and organizing kno

municipalities whose achievement andthen having an annual prize for

performance are the best.



14

::

.

1.1:

1 .

2

 .

1""2009

17
2""

2004



15

3.

4

)(

.

2.1 :

 .

3" "

2007

4""

200910



16

56

:

•

•

3.1:

:

1 -

 :

•.

•.

•)

 (.

5 http://www.ammancity.gov.jo
6 www.dm.gov.ae



17

2 -

:

•.

•.

3 -

.

4.1:

:

1.

2.

3.

)(

4.

5.



18

6.



19

5.1:

:

 :

=0.05

   .:

1.

=0.05.

2.

=0.05.

3.

=0.05.

4.

=0.05.

5.

=0.05.



20

 :=0.05

 :.

1.=0.05

.

2.=0.05

.

3.=0.05

.

4.=0.05

.



21

5.=0.05

.

 :=0.05  

:

1.=0.05  

 .

2.=0.05

.

6.1

 :

)

(

 :)(

 )1.1 (.



22

7.1

:

1.

.

2.

.

 )1.1 (

  

  



23

3.

.



24

8.1:

.

) (

.

.

9.1:

1.9.1:

)"""" (



25

)15 ()255 (

.

2.9.1:

)" """ ( )255(.

3.9.1:

:

1. :

.

2.:

 :

 :

 :



26

 .

 :

.

4.9.1:

.

10.1:

• :

)" "" (".

• :

2010.

• :

)" " " "(.

• :

.



27

11.1

:

:

.

 :

.

 :.

:.

:.

12.1:

:

 .



28

7

:" "

8

:

9

:

10.

7""  20059

8 " "

  200440
9 ""

200134

10""

  2009224



29

 :

11

:)

)1 (1997)1( (

:

.

 /

  

11""

  2009224



30

:

1.2:

.

.

2.2:



31

.

.22.1:

:

12.

13

–-.

14

.

12" "2004

35

13" "

200626
14""2009

56



32

15

.

16

.

2.2.2:

Liebowitz17:

1. Procedural Knowledge

 "."

2. Semantic Knowledge

15""

20097
16 " "

  200420
17 Liebowitz, Jay, Knowledge organizations:what every manager should
know , Lucie Press,1998,4



33

3. Episodic Knowledge

.

4.)( Declarative Knowledge

 .

.

5. Meta-Knowledge

.

1819202122:

18" "

2002184
19" "

200722
20""2009

58



34

 ::Tacit knowledge:

23:

•)OBJECTIVE KNOWLEDGE (

.

•)AUTOMATIC  KNOWLEDGE (

  

.

21"- "

200444
22"

"20087
23""

92  2004



35

•)COLLECTIVE KNOWLEDGE (

.

.24

 :Explicit Knowledge :

 .

.

.

25 . )1.2 (

24""  200564
25"

"20087



36

   )1.2  (  :)2008 :7(26

.2.23:

:

:

26"

"20087



37

 ::

 :

27.

:

 :

.28

4.2.2

.

.

29)1.2  (

27 " "

  200428
28""

200963
29" "

2006113



38

KnowledgeInformationData

 )1.2 (.) :2006 :113(

5.2.2:

30

.

31

.

32Skyrme

 .

.

30""  

200558
31""2005



39

33

34

.

35

  .

6.2.2:

32 Skyrme  David J. "Knowledge Management: Making Sense Of An Oxymoron  ,
Management Insight, 2nd edition, series no2, 1997

33" "

2002190
34""

2007
35 "  :

"200749



40

 .

.

)Knowledge-Management ()Don Marchand (

""
36

371985

"Hewlet Packard " .

" "

.  

.

.

36 " "

  200431
37" : "

20055



41

.19994 %
38

7.2.2

39

40:

1..

2..

3.

.

4.

.

5.

.

6..

38" : "

2005113
39" "

200860
40""

200971



42

7..

8.

.



43

8.2.2 :

41

42:

1..

2.

.

3..

4.

.

5..

6.

.

41""  200527
42" "

200866



44

9.2.2 :

43

44.:

 ::

 .

 .

43 ""

  200458
44" "

200726



45

.45

 ::
46:

1..

2..

3.

.

4..

5..

6.

 .

7.)(

.

45 " "

  200462
46" "

200861



46

8..

9.

.

10.

.

:47

48

49:

1.

 -

.

2.

--

.

47" "

200727
48 "

"

2007103
49""

200428



47

3.

.

4.

-

.

 ::

.

.

50

51:

50" "

200728
51""

200520



48

1.

.

2.

.

3.

.

4.

.

 ::

  52

53.

52" "

2006350
53 Gottschalk, Petter Knowledge Management System In Law Enforcement
Technologies And Techniques  , IDEN group publication, U.K, 2007,52



49

54

55

 :

 .

 :
56

57

10.2.2

.58

54 Tiwan, amrite,  The Knowledge Management Tool Kit  second edition, Prentice
Hall, 2002,59

55" "

2008101
56" "

2008103
57Gottschalk, Petter Knowledge Management System In Law Enforcement

Technologies And Techniques  , IDEN group publication, U.K, 2007,25
58 " "

  2004179



50

.

59.60)1(

11.2.2

.

.

.

61.

59  " .

"200843
60)1 (.
61""  

200358



51

12.2.2

Customer Relationship Management CRM) (

.62

63

.

 .

.64

13.2.2

62" "

2006140
63""

200992
64""

20081



52

 .

65.

.

  

.

65"   "

200428



53

.23:

.

1.3.2

.66

67

66""

  200939
67 ""

200134



54

68

 .

69

 .

 .

70

.

68  "  

"200410

69 "  :

"200760
70"

"200915



55

2.3.2:

 .

) (

71

3.3.2:

 .
72:

1.:

2. :

71""

2005103
72""

2005108



56

3.:

.

4. :

.

4.3.2StandardsPerformance

"Standard " "

73

 :

74 :

73""

2742005135
74 "

:"

2006-2009"

200931



57

•(Productivity)

75

•(Effectiveness) :76

• (Efficiency):

.77

•(Quality) :

78

•(Profit making) :

.79

•(Internal process):

80.

75" "200560
76 Ress, W.David & Porter, Christine Skills of Management  6th edition, publisher

Cengage Learning , U.K , 2008,25
77 Daft, Richard, Management  , 9th edition , Cengage Learning, U.K, 2008,10

78""2009
157

79""

  2009180
80""

  2009224



58

•(Growth and learning)

81

• (Employees satisfaction) :

82

•)((Customer satisfaction):

83

• (Innovation):

84 .

81""

  2009244
82"

"200635
83""

  2009194



59

5.3.2Performance measurement:

.
85.

8687:

1. :

.

2. :

.

3. :

.

84" "

2008359

85""

  200968
86""

200716
87""

20074



60

4. :

.



61

.24 :

.

1.4.2

1871

1934

194519551960

50719571967

.1994-1997

25/5/199488

1997

88" "25\1\2007



62

) (

509)484

25 (129.89

2.4.2:

90

:

 : :

 ::

:

 (27) 1997

 ::

.

89"

 ") (  200426
90"

2007)ww.molg.gov.ps/studies/municipalities%20manegment.pdf(



63

 ::

) (

.

3.4.2

)(91:

•)(.

•)(

.

•) (

.

•) (.

 )2.2(

) ()(92:

91""  20058
)www.molg.gov.ps(

92"

 ") (  2004161



64

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

2.2

)2004 :161(



65

.24.4:

93:

1..

2..

3.

.

4.

 .

5.4.2

94.

93)

esktopdefault.aspx?lng=2&tabindex=100&rr=51http://www.molg.gov.ps/d(

94"

"200813



66

95.

96

95" :"

2009
96"

 ") (  200425



67

5.2

1.5.2:

97”

 "

2005 )21 (

 :

 : :

 .

.

97"

"

2005



68

98  "

"

2007

)15 (

.

)122 (.

.

.

98""

2007.



69

99""

 "

2008

)64 (

)

 ()

 (

)(.

.

.

.

100"

 .

99"

"2008
100  " .

"2008



70

2008

)300 (

.

.

.

101  "–

"

2009

101"–

"2009



71

.

.

.

" "

.

102"

 "

2009

)35 ( :

  

.

.

102""

2009



72

.

.

103"

"

2009

  

.

 .

.

103"

"2009



73

.

2.5.2:

Czarnitzki & Wastyne104

2006  

.

  

.

Tsai105" :

"

104 Czarnitzk, Dirk & others, Does Professional Knowledge Management Improve
Innovation Performance At The Firm Level? , center for eropion economc research 2006

105 Tsai, Chih-Hung& others, Effect of Knowledge Management Systems on Operating
Performance: An Empirical Study Of Hi-Tech Companies Using Balance Score Card

Approach ,  International Journal of Management, 2007.



74

2007560

.

5-10 %

10–15 %.

Sigala106"

"

200745

 :

106 Sigala , Marianna & others Improving performance Through Tacit knowledge
Externalization And Utilization , International Journal of Productivity and Performance

Management ,Vol. 56 ,Emerald Group Publishing Limited, 2007



75

Theriou107"

"

2007

.

Boumarafi108 "

"

2008

  

    .

107 Theriou ,Georgios & others , Enhancing Performance Through Best HRM
Practices, Organizational Learning And knowledge Management A Conceptual

Framework ,  European Business Review Vol. 20 ,No. 3, Emerald Group Publishing
Limited, 2008

108 Boumarafi, Behdja, Knowledge Management And PerformanceIn UAE Business
Organizations  ,Knowledge Management Research & Practice, Vol. 6, Iss. 3 ,2008



76

109Song" :

"

2008

  

40.%

110 Ho"

"

2009

)

(.

.

109 Song , Ji Hoon, The Key to Organizational Performance Improvement: A
Perspective of Organizational knoeledge management  , Wliey interscience , USA ,

2008

110 Ho, Chin-Tsang, The Relationship Between Knowledge  Management  Enablers
And Performance  , Industrial Management & Data Systems Vol. 109 No. 1, Emerald

Group Publishing Limited, 2009.



77

Lio111"

 :"

2010

.

.

3.5.2:

)2005 ()2009 (

.

)2009 ("

 "

111 Liao, Shu-hsien & others, Relationships Between Knowledge Acquisition,
Absorptive Capacity And Innovation Capability: An Empirical Study On Taiwan's

Financial And Manufacturing Industries , Journal of Information Science, Vol. 36, Iss.
1, Amsterdam:  2010



78

  

.

)2005  ()2007 ()2008 ()2009 (

)2009.(

)Czarnitzki & Wastyne,2006 ()Tsai,2007 (

(Tsai,2007)(Theriou,2008)(Boumarafi,2008)

)song,2008()Ho,2009(

.

.

.



79

.

.



80

1.3

.

2.3:

112.

112"SPSS"

2008250



81

3.3:

 :

:

)16 (

 :

)31 ( :

 .

)22 ( :

 .

Likert Scale)( :

 .

.



82



83

1.3.3

)2

 (

)Pearson Correlation(

)1.3 ()2.3 ()3.3(



84

)()(

1.
.

*0.410.000
9..*0.430.000

2.
.

*0.580.00010.
.

*0.580.000

3..
*0.210.00211.

.

*0.220.002

4..*0.430.00012.
.

*0.320.000

5.
.

*0.410.00013.
.

*0.340.000

6..
*0.490.00014.

.

*0.320.000

7.
.

*0.500.00015.

.

*0.260.000

8.

.

*0.560.00016.

.

*0.400.000

)1.3 .()Pearson Correlation (

)1.3 (

.



85

)()(

1.
.

*0.640.00017.
.

*0.540.000

2.

.

*0.610.00018.

.

*0.660.000

3.

.

*0.600.00019.

.

*0.560.000

4.
)

.(

*0.440.00020.

.

*0.550.000

5.
.

*0.580.00021.
.

*0.670.000

6.
.

*0.700.00022.
.

*0.670.000

7.
.

*0.660.00023.
.

*0.580.000

8.
.

*0.560.00024.
.

*0.710.000

9.
.

*0.590.00025.
.

*0.520.000

10.
.

*0.450.00026.
.

*0.580.000

11.
.

*0.420.00027.
.

*0.570.000

12.
.

*0.500.00028.
.

*0.670.000

13.
.

*0.640.00029.
.

*0.630.000

14.
)

(.

*0.680.00030.  

.

*0.690.000

15.
.

*0.680.00031.

.

*0.710.000

16.
)(.

*0.650.000

)2.3 .()Pearson Correlation (



86

)2.3(

.

)(

1.
.

*0.410.000

2.
.

*0.410.000

3.
.

*0.400.000

4.  
.

*0.370.000

5.
.

*0.270.000

6.
.

*0.400.000

7.
.

*0.350.000

8..*0.370.000

9.
.

*0.390.000

10..*0.250.000

11.
.

*0.350.000



87

)(

12..*0.320.000

13.
.

*0.440.000

14.
.

*0.500.000

15.  .*0.400.000

16..*0.400.000

17.  
.

*0.400.000

18..*0.450.000

19..*0.490.000

20..*0.380.000

21.    *0.440.000

22.  *0.440.000

)3.3 .()Pearson Correlation (

)3.3(

.

2.3.3



88

)(Cronbach Alpha)4.3.(



89

Alpha

1.100.72

2.60.71

3.160.70

4.30.85

5.60.83

6.60.83

7.50.84

8.60.88

9.50.89

10.310.96

11.120.90

12.100.95

13.220.95

)4.3 .()Cronbach Alpha (  

)4.3(

 .

4.3



90

 ) (

)201 ()54 ()255 (

2009/2010 .)5.3 (––

.

117020

280050

33011

43010

58020

64515

7257

83115

93511

10178

114715

122818

136516

144813

159826



91

1549255

)5.3  () .

(

5.3

") "" (")255 (

)255 ()223 (

)32(

)194 (.27

)6.3 (.



92

117020201512

280050504036

33011111111

430101098

58020201515

64515151413

7257776

83115151414

93511111110

10178888

114715151312

122818181512

136516161411

14481313138

159826262418

1549255255223194

)6.3(

 :

:



93

*

22.2 %20-2936.1 %

30-3926.3 %40-4915.5 %

50.)7.3(

58.3 %20 -39

.

-

20 -294322.2

30 -397036.1

40 -495126.3

50+3015.4

194

)7.3: (

*

7.3%

50.3 %  27.7  %



94

14.7 %

.)8.3(

3

2814.7

5327.7

9650.3

147.3

191

)8.3 :(

*

6.2 %/

26.3 %23.2 %

22.2 %22.2 % .

.)9.3(



95

-

/126.2

5126.2

4523.2

4322.2

4322.2

194

)9.3( :

*

27.3 %5

27.3 %5 -1033.0 %11-1512.4 %

15.)10.3(

-

5-5327.3

5-105327.3

11 -156433.0

15+2412.4

194



96

)10.3 :(



97

*

51.9 %526.5 %5-10

21.6 %10.)11.3(

9
5-9651.9

5-104926.5

10+4021.6

185

)11.3( :

6.3

:

 :

.

 :  

.



98

.



99

7.3

5

43

.

 .=0.05

 :)one way analysis of variance(

)tukey test()Pearson correlation(

)Cronbach Alpha(

)SPSS .(

)12.3 ()13.3( .



100

1 -1.49

1.50-2

)13.3 (

1 -2.49-

2.50-3.49

3.50-5+

)12.3 (



101

1.4

:

2.4

 .

  



102

)1.4 .(

1941.450.23

)1.4: (

)1.4(

)1.45(

)0.23.(

.

)2.4 .(



103

1.930.25

.1.770.42
.1.600.49

.1.470.50
.1.460.50

.1.340.47

.
1.320.46

.
1.270.44

.1.250.43

.1.190.39

)2.4(:

)2.4(

 :

.



104

.

  

 .

  

)3.4 .(

1941.880.21

)3.4 :(



105

)3.4(

)1.88()0.21.(

.

)4.4 .(

1.960.19

.

1.910.38

.

1.890.31

1.880.32



106

.1.860.35

.

1.810.39

)4.4 : (

)4.4(

 :

  

.

.

.

)8.3(



107

  

)5.4 .(

1942.910.99

1943.490.75

1943.060.78

1942.930.81

1942.870.83

1942.970.86

1943.060.71

)5.4 :(

)5.4(

)3.06( :)3.49(



108

)3.06()2.97()2.93()2.91(

)2.87(  .

.

  

.

)6.4 ()11.4 .(



109

3.031.14

.
2.951.11

.
2.781.15

)6.4:(

)6.4(

 :

.

  113

113"

"2008100



110

.

.

)

(

4.060.85

.
3.661.03

.
3.471.09

.3.390.95

.
3.291.06

.3.111.13
)7.4 :(

)7.4(

 :



111

.

114.

3.641.01

.
3.151.06

.3.141.05
.3.021.10

.2.791.03

)(.
2.641.15

)8.4 :(

114""

2009194



112

)8.4(

 :

.

)7.3(

  115

.

115"

"2006122



113

116.

116""

2009134



114

3.351.05

.
3.031.07

.
2.991.09

)
(.

2.811.05

.
2.510.92

)9.4 :(

)9.4(

 :

.

  .



115

)1.4(.

  3.081.06

.3.051.06

.
2.971.08

.
2.911.11

.2.741.02

.
2.510.96

)10.4 :(

)10.4(

 :

.



116

117

  .

118

3.191.00

  

.
3.001.02

.
2.971.05

.2.881.08

.2.821.07

)11.4 :(

117"

"2006122
118""

2009134



117

)11.4(

 :

.

.

  

119.

  

119""

2009134



118

)12.4 .(



119

1944.040.52

1944.110.56

1944.070.51

)12.4 .(

)12.4(

)4.07( :)4.11(

)4.04(

  .

  



120

)13.4 ()14.4(



121

4.130.67

.4.120.67

.4.120.68

  .4.120.69

.4.110.68

.4.050.80

.4.050.75

.4.030.83

.4.020.77

.3.980.71

.3.970.79

.
3.800.91

)13.4 :(

)13.4(

 :



122

  

  

.

  

.

.



123

4.240.65

4.130.72

.4.120.70
.4.110.76

.
4.110.64

.
4.090.69

.4.090.69
.4.090.67

  .4.070.70
  4.040.68

)14.4 :(

)14.4(

 :



124

  

    .

3.4

=0.05

 :

.

*=0.05

.

)one way analysis of

variance (

)15.4.(

30.0710.024

0.5210.668
1908.6360.045

1938.707-



125

)15.4(:)one way analysis of variance (

)15.4(=0.05

 .

)16.4(.

20-29431.890.18

30-39701.890.21

40-49511.850.25

50+301.900.17

)16.4 :(



126

*=0.05

.

)one way analysis of

variance (

)17.4.(

30.6300.210

4.8880.003
1878.0360.043

1908.666-
)17.4 :()one way analysis of variance (

)17.4(=0.05

 .

)Tukey test (

)18.4.(



127

0.031110.08433-0.13690-

*0.11544 -*0.16801 -

0.05258-

)18.4 .()Tukey test (

)18.4(

)19.4.(



128

281.830.25

531.800.28

961.920.15

141.970.06

)19.4 :(

.

*=0.05

.

)one way analysis of

variance (

)20.4.(



129

40.1520.038

0.8420.500
1898.5540.045

1938.707-
)20.4 :()one way analysis of variance (

)20.4(=0.05

 .

)21.4(

.

/121.940.19

511.880.22

451.840.24

431.900.17

431.880.20

)21.4 :(



130

*=0.05

.

)one way analysis of

variance (

)22.4.(

30.0820.027

0.6050.613
1908.6240.045

1938.707-
)22.4 :()one way analysis of variance (

)22.4(=0.05

 .

)23.4(

.



131

5 -531.890.20

5 -10531.910.17

11-15641.860.23

15+241.860.25

)23.4 :(

*=0.05

.

)one way analysis of

variance (

)24.4.(

20.2470.123

2.7040.070
1828.3040.046

1848.550-



132

)24.4(:)one way analysis of variance (

)24.4(=0.05

 .

)25.4(.

5 -961.840.24

5 -10491.900.19

10+401.930.13

)25.4 :(

=0.05

 :

.

*=0.05

.



133

)one way analysis of

variance (

)26.4.(



134

36.2372.079

2.1310.098
190185.3320.975

193191.569-
31.5220.507

0.8800.452
190109.5050.576

193111.028-
30.7020.234

0.3720.773
190119.3540.628

193120.056-
31.2900.430

0.6510.583
190125.5030.661

193126.793-
32.9750.992

1.4350.234
190131.3200.691

193134.295-
31.8120.604

0.7980.497
190143.8880.757

193145.701-
31.6080.536

1.0640.365
19095.7020.504

19397.310-
)26.4 :()one way analysis of variance (

)26.4(=0.05



135

 .

)27.4(

 .



136

20-29432.931.03

30-39702.710.92

40-49513.000.99

50+303.231.05

20-29433.550.75

30-39703.390.70

40-49513.510.74

50+303.630.89

20-29433.130.69

30-39703.030.78

40-49512.990.83

50+303.140.85

20-29433.020.77

30-39702.850.79

40-49512.900.81

50+303.050.89

20-29433.050.79

30-39702.740.86

40-49512.830.76

50+302.990.91

20-29433.120.84

30-39702.870.88

40-49512.930.86

50+303.040.89

20-29433.160.65

30-39702.960.69

40-49513.040.71

50+303.180.79

)27.4 :(



137

*=0.05

.

)one way analysis of

variance (

)28.4.(

31.7140.571

0.5670.637 187188.3881.007

190190.102-
30.7740.258

0.4460.720 187108.1940.579

190108.969-
32.4020.801

1.2870.280 187116.3370.622

190118.739-
30.5500.183

0.2730.845 187125.7920.673

190126.342-
31.6200.540

0.7690.512 187131.1920.702

190132.812-
32.4110.804

1.0700.363 187140.4540.751

190142.865-
30.7070.236

0.4590.711 18796.0280.514

19096.735-



138

)28.4 :()one way analysis of variance (

)28.4(=0.05

 .

)29.4(

 .



139



140

283.090.88

532.811.13

962.940.94

142.801.05

283.390.75

533.530.86

963.530.70

143.360.73

282.790.81

533.080.87

963.120.71

143.050.87

282.810.87

532.920.85

962.960.77

142.980.87

282.670.87

532.970.90

962.860.79

142.840.74

282.740.80

532.940.93

962.980.86

143.220.69

282.910.72

533.070.82

963.080.65

143.060.66

)29.4 :(



141

*=0.05

.

)one way analysis of

variance (

)30.4.(



142

46.8741.718

1.7590.139
189184.6950.977

193191.569-
43.4720.868

1.5250.196
189107.5550.569

193111.028-
41.6070.402

0.6410.634
189118.4490.627

193120.056-
43.4080.852

1.3050.270
189123.3850.653

193126.793-
41.9210.480

0.6860.603
189132.3740.700

193134.295-
43.0250.756

1.0020.408
189142.6760.755

193145.701-
42.5060.627

1.2490.292
18994.8040.502

19397.310-



143

)30.4 :()one way analysis of variance (

)30.4(=0.05

 .

)31.4(

 .

/123.361.02

512.670.95

453.091.06

432.920.87

432.891.03

/123.790.74

513.360.68

453.660.75

433.470.78

433.430.80

/123.270.82

512.980.81

453.170.71

433.000.80

433.050.81



144

/123.210.65

512.810.88

452.980.84

433.080.77

432.800.72



145

/123.050.66

512.730.85

452.950.88

432.940.81

432.840.82

/123.150.62

512.830.91

453.130.87

433.010.88

432.870.83

/123.310.62

512.920.71

453.180.70

433.080.71

433.000.71

)31.4 :(

*=0.05

.

)one way analysis of

variance (

)32.4.(



146

34.9791.660

1.6900.171
190186.5910.982

193191.569-
33.6561.219

2.1570.095
190107.3720.565

193111.028-
38.6272.876

4.9030.003
190111.4290.586

193120.056-
34.4951.498

2.3280.076
190122.2970.644

193126.793-
35.7121.904

2.8140.041
190128.5830.677

193134.295-
35.0251.675

2.2620.083
190140.6750.740

193145.701-

35.0921.697

3.4970.017
19092.2190.485

19397.310-



147

)32.4 :()one way analysis of variance (

)32.4(=0.05

 . : .

)Tukey test (

)33.4.(

5 -5 -1011-1515+

5 -0.34591*0.526680.15776

5 -100.180770.18816-

11-150.36892-

15+

5 -0.14780*0.429640.14492

5 -100.281840.00288-

11-150.28472-

15+
)33.4 :()Tukey test (



148

5

11-155

)34.4 .(



149

5-533.151.00

5-10532.830.87

11 -15642.761.02

15+243.001.10

5-533.640.69

5-10533.460.77

11 -15643.330.76

15+243.670.76

5-533.350.66

5-10533.000.78

11 -15642.820.78

15+243.190.87

5-533.130.80

5-10532.880.76

11 -15642.760.78

15+243.050.91

5-533.070.82

5-10532.920.79

11 -15642.640.81

15+242.930.87

5-533.100.88

5-10532.990.80

11 -15642.760.86

15+243.200.90

5-533.260.66

5-10533.040.66

11 -15642.860.70

15+243.190.80

)34.4 :(



150

11-15

)2009 :134 (11-

15.

*=0.05

.

)one way analysis of

variance (

)35.4.(



151

22.3561.178

1.2010.303
182178.5240.981

184180.879-
22.1051.053

1.8510.160
182103.5160.569

184105.621-
22.2521.126

1.8360.162
182111.6240.613

184113.876-
22.5851.293

2.0000.138
182117.6060.646

184120.191-
21.7480.874

1.2630.285
182125.9280.692

184127.676-
26.6413.321

4.5090.012
182134.0180.736

184140.659-
22.5451.273

2.5490.081
18290.8610.499

18493.406-
)35.4 :()one way analysis of variance (

)35.4(=0.05



152

 . .

)Tukey test (

)36.4.(

5 -5 -1010+

5 -0.18159-*0.48292 -

5 -100.30133-

10+
)36.4 :()Tukey test (

)36.4(

5

1010

)37.4 .(



153

5-962.831.03

5-10492.930.90

10+403.120.98

5-963.390.75

5-10493.540.79

10+403.650.70

5-962.950.78

5-10493.100.83

10+403.220.72

5-962.800.81

5-10493.030.88

10+403.050.67

5-962.760.88

5-10492.970.75

10+402.930.78

5-962.800.90

5-10492.980.83

10+403.280.75

5-962.940.72

5-10493.110.71

10+403.220.64

)37.4 .(



154

120

.

120"

"2008



155

=0.05

.

*=0.05

.

)Pearson correlation (

)38.4.(

)(

*194*0.3380.000

)38.4 :()Pearson correlation (

)38.4(

=0.05



156

.

*=0.05

.

)Pearson correlation (

)39.3.(

)(

*194*0.2540.000

)39.4 :()Pearson correlation (

)39.4(

=0.05

.



157

:

1.

)1.45(

2.

)1.88(

)0.21()2005(121

3.

)3.06(

 :)3.49()3.06(

)2.97()2.93()2.91(

121"

"

200554



158

)2.87 ( .)2005(122)2009(123

)Boumarafi, 2008(124.

4.

)4.07(

 :)4.11(

)4.04(.)2005(125

)2007(126)2008(127)2009(128

122

123""

200959

124 Boumarafi, Behdja, Knowledge Management And PerformanceIn UAE Business
Organizations  ,Knowledge Management Research & Practice, Vol. 6, Iss. 3 ,2008

125"

"

200554
126""

200747

127  " .

"200850 57

128"–

"200958



159

129 (Czarnitzki, 2008))Tsai, 2007(130)Boumarafi,

2008(131.

5.=0.05

.

6.=0.05

.

7.=0.05

129 Czarnitzk, Dirk & others, Does Professional Knowledge Management Improve
Innovation Performance At The Firm Level? , center for eropion economc research

2006,61
130 , Chih-Hung& others, Effect of Knowledge Management Systems on Operating
Performance: An Empirical Study Of Hi-Tech Companies Using Balance Score Card
Approach ,  International Journal of Management, 2007,62

131 Boumarafi, Behdja, Knowledge Management And PerformanceIn UAE Business
Organizations  ,Knowledge Management Research & Practice, Vol. 6, Iss. 3 ,2008,64



160

 .

.

8.=0.05

 . :

511-15

5

.

9.=0.05

510

10

.)2008(132

10.

132"

"200856



161

  

.

11.=0.05

.)2009(133

)Ho,2009(134)Tsai,2007(135

133""

200959

134 Ho , Chin-Tsang , The Relationship Between Knowledge  Management  Enablers
And Performance  , Industrial Management & Data Systems Vol. 109 No. 1, Emerald
Group Publishing Limited, 2009,65
135 Tsai, Chih-Hung& others, Effect of Knowledge Management Systems on Operating
Performance: An Empirical Study Of Hi-Tech Companies Using Balance Score Card
Approach ,  International Journal of Management, 2007,62



162

12.

=0.05

.)  2008(136

136  " .

"200857



163

1.5

2.5 :

.

•



164

58.3 %

 )20 -40 (

)3.7 (

•

  

.

•

.

--

  



165

.

•

) (

.

•

 :5

11-15

5

.

  

11-15



166

.

•

5

1010

.

)2008(137

•

.

137"

"2008



167

)2009(138

)Ho,2009(139

)Tsai,2007( 1405-

10%

•

.

  

138""

2009

139 Ho , Chin-Tsang , The Relationship Between Knowledge  Management  Enablers And
Performance  , Industrial Management & Data Systems Vol. 109 No. 1, Emerald Group
Publishing Limited, 2009.

140 Tsai, Chih-Hung& others, Effect of Knowledge Management Systems on Operating
Performance: An Empirical Study Of Hi-Tech Companies Using Balance Score Card
Approach ,  International Journal of Management, 2007.



168

 .)2008(141

.

3.5:

:

 :

1.

.

2.

  

 .

141  " .

"2008



169

3.

.

4.

  .

5.

.

 :

1.

.

2..

3.

.



170

4.

.

5.

)

(

:

++

- -

)(



171

 :


